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e Price and tag products.

e Inventory product stock.

e Place orders for out-of-stock merchandise.

e Negotiate optimal shelf space arrangements.

e Ensure that product display complies with company
standards.

* Process returns to manufacturer.
e Train salespeople on product features and benefits.

e Collect data about the product for manufacturer.

Sales Floor Stock Clerks

WHAT DOES A
MERCHANDISER DO?

Retailers employ Sales Floor Stock Clerks to receive, store,
and issue sales floor merchandise. They stock shelves, racks,
cases, bins, and tables with merchandise and arrange
merchandise displays to attract customers. They may
periodically take physical count of stock or check and mark
merchandise.

MERCHANDISERS maintain brand name
products and displays in retail stores.
They service product lines on behalf of
consumer product manufacturers,
wholesalers, and retailers at grocery
stores, mass merchandise stores, chain
and discount drug stores. Merchandisers
travel by car to retail stores within their
assigned territory. Common titles include o
Retail Merchandiser, Field Merchandiser,
Service Merchandiser, or Chain
Merchandiser. Merchandisers perform
the following tasks to maintain product
stock and shelf space of their assigned
products:

WHAT SKILLS ARE IMPORTANT?

Important skills, knowledge, and abilities for Merchandisers
and Sales Floor Stock Clerks include:

Active Listening — Giving full attention to what other
people are saying, taking time to understand the points
being made, asking questions as appropriate, and not
interrupting at inappropriate times.

e Social Perceptiveness — Being aware of others’ reactions
and understanding why they react as they do.

e Mathematics — Using mathematics to solve problems.

e Set and reset shelf display of products.

e Service Orientation — Actively looking for ways to help

e Construct and install store displays
following written assembly
instructions.
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people.

Extent Flexibility — The ability to bend, stretch, twist, or
reach with your body, arms, and/or legs.

www.calmis.ca.gov
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e Manual Dexterity — The ability to quickly
move your hand, your hand together with your
arm, or your two hands to grasp, manipulate,
or assemble objects.

represents the broad occupational group Stock
Clerks, Sales Floor which includes Merchandisers:

Estimated number of workers in 2000: 174,600
Estimated number of workers in 2010: 197,200
Projected Growth 2000-2010: 12.9%
Est. openings due to separations by 2010: 66,200
These figures do not include self-employment.

e Clerical — Knowledge of administrative and
clerical procedures and systems such as word
processing, managing files and records,
stenography and transcription, designing forms,

and other office procedures and terminology. Merchandisers and Sales Floor Stock Clerks will

grow slower than average compared with all
occupations in California. Most openings will
occur from replacing workers leaving the field.

e Customer and Personal Service — Knowledge of
principles and processes for providing
customer and personal services. This includes
customer needs assessment, meeting quality
standards for services, and evaluation of Trends

customer satisfaction. L & ([l
In-store merchandising is a multi-billion dollar

industry whose functions are being more and
more handled by third-party merchandising firms.
Wireless handheld devices communicate
inventory directly to suppliers or manufacturers.
Retailers increasingly devote their own staff to
serving customers and request manufacturers or
wholesalers to provide store-level shelf
maintenance of products. To meet this growing
demand, merchandising services have emerged
as a new business service.

e Sales and Marketing — Knowledge of
principles and methods for showing,
promoting, and selling products or services.
This includes marketing strategy and tactics,
product demonstration, sales techniques, and
sales control systems.

WHAT’S THE WORK ENVIRONMENT?

Merchandisers and Sales Floor Stock Clerks both
work within retail stores: grocery/supermarket,
drug, discount mass market, home improvement,
hardware, convenience, automotive parts,
department stores, or computer/electronics stores.
Sales Floor Stock Clerks service all merchandise

WHAT DOES THE JOB PAY?

California Earnings

within an individual store. Merchandisers move
from store to store servicing specific product
lines. Both occupations require standing,
stooping, bending, and lifting. Both
Merchandisers and Sales Floor Stock Clerks must
be able to concentrate on their tasks in the midst
of customer activity.

Union Membership

So far, there has been little unionization of
Merchandisers and Sales Floor Stock Clerks.

WHAT’S THE CALIFORNIA JOB OUTLOOK?

The following information is from the
occupational projections produced by the
Employment Development Department (EDD)
Labor Market Information Division (LMID) and

Stock Clerks and Order Fillers 2002 Wages

Hourly wages range from  $8.06 to $14.03
Average hourly wage $11.54
Average annual wage $24,000

Source: Occupational Employment Survey of Employers
by EDD/LMID.

Some employers pay Merchandisers per store
serviced. These wages represent the broad
occupational group Stock Clerks and Order Fillers
which includes the occupation of Merchandisers.

Hours

Part-time and full-time work is available for
Merchandisers and Sales Floor Stock Clerks. The
majority of Merchandiser positions are less than
full-time. Work may be day, evening, or night
hours. The flexible hours are attractive to
students, retirees, and others seeking secondary
income.
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Benefits

Benefits vary from none to a full complement of
benefits. Benefit availability depends on the size
of employer and whether employment is full or
part-time. Some Merchandisers work as
independent contractors and do not receive
benefits.

HOW DO | PREPARE FOR THE JOB?
Education and Training

Merchandisers and Sales Floor Stock Clerks
typically learn their job through short-term, on-
the-job training. Employers require applicants
have a dependable vehicle and good driving
record. Education in retailing is a plus and will
enhance opportunities for advancement.

Licensing and Certification

Licenses or certificates are not required for
Merchandisers or Sales Floor Stock Clerks.

Continuing Education

There are no formal continuing education
requirements for Merchandisers or Sales Floor
Stock Clerks.

HOW DO | FIND THE JOB?

Direct application to employers remains one of
the most effective job search methods. Apply to
retail establishments for Sales Floor Stock Clerk
positions. For Merchandiser positions, check with
private firms listed under the following yellow
pages headings:

e Marketing Consultants

e Merchandising Consultants

¢ Merchandise Demonstration Services

e Brokers — Merchandise

* Inventory Services

e Employment — Temporary

e Any yellow page listing followed by Whsle &
Mfrs

California job openings can be found at various

online job-listing systems including CalJOBS*™™ at

www.caljobs.ca.gov or at America’s Job Bank at

www.ajb.dni.us.
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For other occupational and wage information and a
listing of the largest employers in any county, visit
the Employment Development Department Labor
Market Information Web page at
ww.calmis.ca.gov. Find further job search
assistance from your nearest Job Service office at
www.edd.ca.gov/jsloc.htm or the closest One-Stop
site listed on the California WorkNet site,
www.sjtcc.ca.gov/sjtccweb/one-stop.

WHERE CAN THIS JOB LEAD?

Merchandisers can advance to Product Knowledge
Specialists, Field Supervisors, Trainers, District
Managers, and Regional Managers.

OTHER SOURCES OF INFORMATION

National Association for Retail
Merchandising Services (NARMS)

P.O. Box 906

Plover, WI 54467-0906

(888) 526-2767

(715)342-0948

WWW.Narms.com

Employment Projections by Occupation
www.calmis.ca.gov/htmlfile/subject/occproj.htm

Employment and Wages by Occupation
www.calmis.ca.gov/file/occup$/OES$.htm

RELATED OCCUPATIONAL GUIDES

Stock Clerks No 74
Food Products Sales Representative No. 285

OCCUPATIONAL CODE REFERENCES

SOC (Standard Occupational Classification)
Stock Clerks and Order Fillers 43-5081

O*NET (Occupational Information Network)

Stock Clerks, Sales Floor 43-5081.01
OES (Occupational Employment Statistics)

Stock Clerks, Sales Floor 49021
DOT (Dictionary of Occupational Titles)

Stock Clerk 299.367-014

Sales Attendant, Building Materials 299.677-014
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